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Abstract 

In the context of India’s dynamic economic and educational landscape, the employability of commerce graduates has emerged 
as a critical concern for policymakers, academia, and industry stakeholders alike. Traditionally, commerce education in India 
has catered to foundational knowledge in accounting, finance, taxation, and business management. However, with the rapidly 
evolving nature of the job market—characterized by digitization, automation, and global integration—there has been a 
pressing need to re-evaluate the relevance and responsiveness of commerce curricula to contemporary skill requirements. In 
my research “TRENDS IN EMPLOYABILITY OF COMMERCE GRADUATES IN INDIA: PRE AND POST NEP 2020 
VISION” aim to understand the employment statistics before and after implementation of the New Education Policy 2020 and 
the research also focus on objective, benefit and key changes in NEP-2020. For this research we have use secondary source of 
data such as internet, books journal, magazine, newspaper etc. to collects the data. Our data is collected from INDIA SKILLS 
REPORT, NASSCOM, CMIE, NSDC DATA ETC. To analyze the objective of our study we have used percentage, 
frequencies, pie-chart, bar diagram etc. With the launch of NEP 2020, India’s higher education system entered a 
transformative phase. The policy envisions a holistic, flexible, and multidisciplinary approach to education, with a clear 
emphasis on employability, entrepreneurial skills, and lifelong learning. Key reforms such as the Academic Bank of Credits 
(ABC), multiple entry-exit options, integration of vocational and professional education, and the push towards digital and 
blended learning are intended to make commerce graduates more future-ready. NEP also advocates for stronger collaboration 
between educational institutions and industry, enhancing internship and apprenticeship opportunities, and introducing value-
added courses in areas like fintech, digital marketing, ESG accounting, and data analytics. This study aims to explore the 
trends in the employability of commerce graduates by conducting a comparative analysis of the pre-NEP and post-NEP 
landscapes. It examines secondary data from government reports, employability indexes, academic literature, and corporate 
hiring practices. The research also identifies emerging patterns, challenges in policy implementation, and regional disparities 
in employability outcomes. 
The overarching goal is to evaluate whether NEP 2020’s structural reforms are effectively addressing the long-standing 
employability crisis among commerce graduates and what further steps can be taken to align commerce education with the 
evolving demands of a knowledge-based economy. 
 
Keywords: Commerce graduates, employability trends, New Education Policy 2020, National Education Policy 2020, higher 
education reforms 

Introduction 

For a long time, one of the most popular undergraduate 

programs in India has been commerce. The fundamentals of 

accounting, finance, taxation, business law, economics, and 

allied fields are covered in a Bachelor of Commerce 

(B.Com) degree. Graduates in commerce have historically 

found work in industries like trade, government services, 

accountancy firms, banking, financial services, and 

insurance (BFSI). However, the ability of commerce 

education to keep up with employability expectations has 

been put to the test during the past ten years due to the 

economy's rapid changes, technological advancements, and 

labor market demands. 

 

Problems in Employability Prior to NEP 2020 

There is a discrepancy between what companies anticipate 

from commerce graduates and what they learn, according to 

several studies, reports, and industry surveys. Among the 

problems identified during the pre-NEP era are:  
 

Skill Deficit: Employers often cited a lack of hands-on 

experience, technology literacy (particularly with regard to 

digital technologies and data analytics), practical exposure, 

and soft skills (communication, critical thinking, and 

problem solving).  

 
Rigid Curricula: Traditionally, commerce programs were 

thought of as primarily theoretical, with little focus on real-

world applications, internships, projects, or exposure to 

other fields. 

 
Mismatch between Graduates and Jobs: Despite 

possessing degrees, many graduates were unable to find 

fulfilling work. The mismatch between acquired skills and 

those required by the labor market was the issue, not only a 

lack of jobs. 

 
Low Industry-Academia Linkage: Little industry 

involvement in designing or updating courses, limited 

internship/apprenticeship opportunities for commerce 

students, weak mechanisms for feedback and alignment. 

 
Limited Flexibility: Students had limited options to 

exit/enter, change specializations, or gain credits from 

different sources. The system was more “one size fits all”. 
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The National Education Policy (NEP) 2020: Key 

Reforms Relevant to Employability 

The goal of the NEP 2020 was to change the educational 
landscape of India by 2030–2035. A number of NEP 2020 
characteristics are directly related to improving the 
employability of graduates in non-technical and commerce 
streams:  
 

Curriculum Flexibility: More elective options, 

interdisciplinary education, credit transfer, and the ability to 

integrate commerce with other pertinent fields (such data 

science or digital business) are all examples of curriculum 

flexibility. 

 

Multiple Entry/Exit Points (MEES): With multiple 

entry/exit points (MEES), students can leave early with a 

certificate or diploma and return later to finish their degree. 

  

Integration of Vocational Training, Internships & 

Apprenticeships: Combining Vocational Training, 

Internships, and Apprenticeships: NEP requires degree 

programs to include practical experience, with credit 

awarded for projects, internships, and practice. 

 

Prioritize Foundational and Higher Order Skills: In 

addition to subject knowledge, there should be a focus on 

critical thinking, analytical abilities, digital literacy, and 

communication. 

 

Regulation and Quality Assurance: Measures to raise the 

standard of higher education by strengthening regulatory 

frameworks, prioritizing accreditation, and enhancing 

teacher preparation. 

 

Literature Review 

Dr. P. Satyanarayana (2022), in his research titled “Recent 

Trends in Higher Education Sector in India: Issues and 

Challenges,” aimed to find out the developments, issues and 

policy measures in India’s higher education. The study is 

based on secondary data from AISHE, PLFS, QES and 

government reports. He observed that the COVID-19 

pandemic caused a major disruption in teaching–learning, 

leading to a sudden shift from classroom teaching to online 

mode. This shift brought advantages like digital platforms 

(Zoom, Google Meet, SWAYAM, e-PGPathshala) but also 

created problems for rural and poor students due to lack of 

internet and devices. The study highlights that Gross 

Enrolment Ratio (GER) in higher education increased from 

25.4% in 2013–14 to 27.1% in 2019–20, though disparities 

persist between male and female students. He also noted 

improvement in vocational/skill training, with more 

establishments providing formal and on-the-job training. A 

major reform, the National Education Policy (NEP) 2020, 

was introduced focusing on flexibility, multi-disciplinarity, 

vocationalisation, and digital learning. Initiatives like 

Academic Bank of Credit, National Apprenticeship Training 

Scheme, PMKVY, ASEEM portal and Unnat Bharat 

Abhiyan were launched to improve skills, employability and 

access. The research concludes that while reforms and 

digital adoption brought new opportunities, challenges such 

as the digital divide, infrastructural gaps and unequal access 

remain key issues in India’s higher education sector. 

Prof. (Dr.) Mahendra Nath Pandey and Prof. (Dr.) Sunil 

Kumar (2024), in their research paper titled “NEP to Boost 

Commerce Education,” examined the likely impact of the 

National Education Policy (NEP) 2020 on commerce and 

management education in India. The study is empirical in 

nature and based on primary data collected from 496 

respondents (students and teachers) across various colleges 

under Veer Kunwar Singh University, Ara, Bihar. Random 

sampling was used, and views were recorded without 

distinction of gender, caste, or status. The findings reveal 

that awareness of NEP 2020 is higher among teachers (71%) 

than students (21%), with female students showing slightly 

more awareness than males. While many students remained 

undecided about the ease of working under NEP, teachers—

especially senior faculty—expressed confidence in its 

implementation. Regarding its benefits, 38% of respondents 

agreed that NEP 2020 would support overall development, 

while 59% believed it would enhance employability by 

meeting industrial requirements. Importantly, 74% of 

respondents agreed that NEP offers students flexibility to 

choose subjects across disciplines. With respect to 

commerce education, the majority of student respondents 

found it job-oriented (61%), supportive of self-employment 

(76%), and closely linked with industrial and business 

growth (70%). However, 69% of respondents felt that the 

commerce syllabus requires revision to align with recent 

industry and business developments. The study concludes 

that NEP 2020 represents a paradigm shift in India’s 

education system, promoting multidisciplinary learning, 

skill development, and practical exposure. The hypothesis 

that NEP will boost commerce education in India was 

accepted, while the alternate hypothesis was rejected. The 

authors suggest revising commerce curricula thoroughly to 

make it more relevant, practical, and aligned with emerging 

industrial and social needs. 

Bora, Diyuk and Mathew, Santhosh (2024), in their research 

titled “Reshaping Higher Education: A Comparative Study 

of India’s National Education Policies” critically analyzed 

the evolution of Indian higher education policies through 

NPE 1968, NPE 1986 (with its 1992 revision), and the latest 

NEP 2020. The study was based on a qualitative method, 

using secondary sources such as policy documents, books, 

research papers, and government reports. The study revealed 

that NPE 1968 laid the foundation for higher education 

reforms, emphasizing scientific and technological 

advancement, moral values, national integration, and the 

10+2+3 structure. Later, NPE 1986 introduced reforms like 

expansion of higher education Institutions, development of 

autonomous colleges, flexible curriculum, teacher training, 

and the promotion of distance learning through IGNOU. 

The 1992 modification further stressed curriculum 

flexibility, state-level planning through councils, teacher 

merit-based recruitment, and encouragement of research in 

humanities, social sciences, and interdisciplinary fields. 

However, the paper also pointed out challenges such as lack 

of quality institutions, inequity in access, low research 

output, governance issues, over-dependence on private 

universities, and inadequate funding. While NEP 2020 has 

transformative potential, its success depends heavily on 

effective implementation, adequate funding, teacher 

training, and infrastructural support. 

Veenus Gehlot, Poonam Rajharia, Jyoti Singh, Sumedha 

Soni & Madhu Bala Kaushik (2024) in their study titled 

“The Evolving Landscape of Indian E-Commerce: An 

Exploration of Growth Trajectories and Hurdles Ahead” 

aimed to analyze the growth trends and challenges of India’s 
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e-commerce sector. The research was based on secondary 

data collected from existing literature and reports. The 

authors examined market trends, consumer preferences, 

regulatory policies, and technological advancements 

shaping India’s digital economy. The study found that 

digital literacy, government initiatives, FDI inflows, mobile 

penetration, and local language content are major drivers of 

e-commerce growth in India. At the same time, the sector 

faces logistical issues, security risks, taxation ambiguities, 

and trust deficits among consumers. The authors highlighted 

that while urban markets have rapidly adopted e-commerce, 

rural inclusion remains a challenge. The paper concluded 

that India’s e-commerce has immense growth potential but 

its sustainability depends on policy support, technological 

innovation, and addressing challenges like logistics and 

consumer protection. 
 

Statement of the Problem 

Despite being one of the largest graduate pools in India, 

commerce graduates consistently face lower employability 

compared to technical and professional streams. Pre-NEP 

years (2016–2019) saw employability stagnating at 30–37% 

even though BFSI sector hiring increased and NSDC 

training initiatives expanded. This points to a persistent gap 

between industry skill demand (digital finance, fintech, 

ERP, compliance tools) and the commerce curriculum, 

which was largely theoretical. NEP 2020 aimed to introduce 

skill orientation, digital tools, and multidisciplinary 

learning, but the question remains whether these reforms 

have translated into improved employability and better job 

outcomes for commerce graduates. 
 

Objective of Study 

1. To analyze employability trends of commerce graduates 

(2016–2024) in the context of NEP 2020. 

2. To compare pre- and post-NEP employability outcomes 

and their alignment with BFSI/commerce-adjacent 

hiring. 

3. To examine the role of NSDC training and placement 

initiatives in bridging the gap between academic 

learning and industry demand. 

4. To assess whether post-NEP reforms, such as the 

integration of digital finance, fintech, and automation 

tools, have improved the employability of commerce 

graduates. 

5. To highlight gaps and propose strategies for sustainable 

alignment between commerce education, training 

platforms, and labor market needs. 
 

Research Methodology 

Sources of data: For my research I used secondary data 

which are collected from India Skills Reports, NASSCOM 

reports, NSDC/PMKVY placement records, and 

PLFS/CMIE unemployment data. 
 

Study Period: The study period spans from 2016 to 2024, 

and is categorized into three phases: Pre-NEP (2016–2019), 

NEP year (2020), and Post-NEP (2021–2024). 
 

Approach: For my research I used 

• Descriptive analysis of employability, unemployment, 

and BFSI hiring trends. 

• Comparative study of commerce graduates vs. other 

qualifications (science, B.Tech, Arts, etc.). 

• Training vs. employment outcomes analyzed through 

NSDC placement data. 

• Trend analysis to identify shifts in employability and 

alignment post-NEP. 

 
Tools: For my research I used Tables, line charts, and 

comparative averages to identify patterns and anomalies 

tools. 

 
Data Collection and Analysis 

 
Table 1 

 

Year Total Employability percentage change over the year 

 2016 38.1 

2017 40.44 

2018 45.6 

2019 47.38 

2020 46.21 

2021 45.9 

2022 46.2 

2023 30.3 

2024 51.25 

Source: India Skills Report  

 
Table 2 

 

Year Employability percentage for Commerce graduates 

2016 37.2 

2017 37.98 

2018 33.93 

2019 30.06 

2020 47 

2021 40.3 

2022 42.62 

2023 60.62 

2024 48.12 

 

Interpretation: Table 1  

Overall Employability Trends (2016–2024, All 

Graduates) 

▪ Employability rose steadily from 38.1% in 2016 to 

47.38% in 2019, showing gradual improvement in the 

pre-NEP period. 

▪ In 2020 (just before NEP implementation), it slightly 

declined to 46.21%, and further stagnated around 45–

46% in 2021–22. 

▪ A sharp fall occurred in 2023 to 30.3%, most likely due 

to post-pandemic disruptions and transitional changes 

in the job market. 

▪ However, 2024 shows a strong rebound to 51.25%, the 

highest in the decade, possibly reflecting the early 

impact of NEP 2020 reforms and digital-skilling 

initiatives. 

 
Interpretation: Table 2 

Commerce graduates 

▪ Between 2016–2019 (pre-NEP), employability of 

commerce graduates actually declined from 37.2% to 

30.06%, indicating structural mismatch between 

curriculum and industry demand. 

▪ With NEP 2020, employability jumped to 47% in 2020 

and despite fluctuations, reached an all-time high of 

60.62% in 2023. 
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▪ The dip in 2024 (48.12%) suggests a market correction, 

but still remains substantially higher than the pre-NEP 

period. 
 

Pre vs. Post NEP 2020 Vision Analysis 

Pre-NEP (2016–2019) 

▪ Commerce graduates’ employability showed a 
downward trend (37.2% → 30.06%). 

▪ Limited alignment with emerging digital economy 
roles. 

▪ Industry feedback often highlighted lack of practical 
and analytical skills. 

 

Post-NEP (2020–2024) 
▪ Employability significantly improved, with two spikes: 

2020 (47%) and 2023 (60.62%). 
▪ NEP’s focus on multidisciplinary education, skill-based 

learning, internships, and digital exposure is reflected in 
better industry acceptance. 

▪ Though 2024 saw a drop, it remains much higher than 
2019 baseline, showing sustained improvement. 

 

Table 3: Employability Rates by Qualification (2016–2024) 
 

Qualification 2016 2017 2018 2019 2020 2021 2022 2023 2024 

B.E/B.Tech 34% 50.69% 51.52% 57.09% 49% 46.82% 55.15% 57.44% 52% 

MBA 36% 42.28% 39.4% 36.44% 54% 46.59% 55.09% 60.1% 58% 

B.A. (Arts) 28% 35.66% 37.39% 29.3% 48% 42.72% 44.2% 49.2% 40% 

B.Com 32% 37.98% 33.93% 30.06% 47% 40.3% 42.62% 60.62% 50% 

B.Sc 27% 31.76% 33.62% 47.37% 34% 30.34% 38.06% 37.69% 36% 

MCA 30% 31.36% 43.85% 43.19% 25% 22.42% 29.3% 30.64% 33% 

ITI 28% 42.22% 29.46% N/A N/A N/A 31.3% 34.2% 30% 

Polytechnic 22% 25.77% 32.67% 18.05% 32% 25.02% 21.42% 27.61% 26% 

B.Pharma 34% 42.3% 47.78% 36.29% 45% 37.24% 44.63% 57.51% 50% 

Source: India Skills Report 

 

Interpretation: Table-3 

The overall analysis of qualification-wise percentages from 
2016 to 2024 shows a clear pattern of growth with periodic 
fluctuations across most streams. In general, professional 
and technical qualifications demonstrate stronger and more 
consistent improvement compared to traditional and 
vocational courses. 
Engineering (B.E/B.Tech), MBA, B.Com, and B.Pharma 
display a strong upward trajectory over the years. These 
streams show noticeable improvement particularly after 
2020, with many reaching peak performance in 2023. MBA 
and B.Com recorded the highest percentages in recent years, 
crossing 60% in 2023, indicating a significant rise in 
preference, performance, or employability outcomes. 
B.E/B.Tech and B.Pharma also maintained steady growth, 
reflecting sustained demand for technical and professional 
expertise. 
Traditional degree programmes such as B.A and B.Sc show 
moderate but fluctuating growth. While both experienced 

improvement around 2020 and 2023, their overall trend is 
less consistent compared to professional courses. The 
variations suggest sensitivity to changing academic or 
employment trends. 
MCA demonstrates a mixed trend. After strong growth up to 
2018–2019, there was a noticeable decline during 2020–
2021, followed by gradual recovery by 2024. This indicates 
temporary disruption but signs of stabilization in recent 
years. 
Vocational qualifications such as ITI and Polytechnic show 
comparatively lower and more unstable performance. 
Polytechnic remains among the lowest-performing 
categories across most years, while ITI data gaps (2019–
2021) limit full trend assessment. However, post-2022 
figures suggest moderate stabilization. 
A significant observation is that 2023 emerges as the 
strongest overall performance year across most 
qualifications, while 2020–2021 reflects fluctuations in 
several streams. 

 

Yearly Trends Table: BFSI Hiring & Commerce-Adjacent Skill Demand (2016–2024) 
 

Year BFSI / Tech Hiring Trends Commerce-Adjacent Skill Demand Alignment with Commerce Education 

2016 
BFSI hiring stable; IT saw modest growth. 

Early stages of digitization in banks. 
Demand for basic accounting, Excel, ERP 

exposure began. 
Moderate: Strong on theory, weak on 

tools or digital awareness. 

2017 
BFSI adoption of fintech accelerated. Digital 

payments post-demonetization surged. 
Digital finance tools (e-wallets, digital KYC), 

basic Excel, compliance roles emerged. 
Weak: Curriculum remained largely 

unchanged post-policy shift. 

2018 
GCCs began expanding in India. BFSI hiring 

focused on risk, credit, and ops roles. 
Compliance, risk management, and 

accounting automation gained traction. 
Limited integration of compliance 

tools or risk concepts in coursework. 

2019 
BFSI hiring continued steady growth; 

NBFCs expanded hiring footprint. 
Advanced Excel, audit systems, and analytics 

tools entered BFSI workflows. 

Low: Technical tool training 
remained optional or absent in 

commerce streams. 

2020 
COVID-19 disrupted hiring in H1; recovery 

in H2. BFSI accelerated digital shift. 
Surge in need for digital banking, Excel for 
remote finance ops, and compliance tech. 

Poor: Curriculum ill-equipped for 
digital pivot; minimal adaptation. 

2021 
BFSI projected to add 235K jobs. 65% sector 

hiring intent. Tech added 138K net hires. 
Strong demand for UI/UX, cybersecurity, 
analytics, Power BI, and digital finance. 

Weak: Traditional degrees offered 
little beyond Excel basics. 

2022 
90% CEOs continued/increased hiring. GCC 

growth in BFSI. Festive hiring up 73%. 
Cybersecurity, analytics, Power BI, 
compliance tools high in demand. 

Misaligned: Practical tool use not 
integrated in most commerce 

programs. 

2023 
17.5K freshers hired in BFSI-focused IT 

roles. AI demand surged. 
Excel, Power BI, Python, SQL, fintech 

platforms, AI literacy critical. 

Misalignment persists: Few 
institutions adapted to digital skill 

needs. 

2024 
BFSI added ~200K net jobs; tech sector lost ~66K. 

GenAI central to hiring. GCC market at $64.6B. 
GenAI in finance, risk analytics, compliance 

automation, ERP, fintech interfaces. 
Critical gap: AI, automation, or fintech 

largely missing from syllabi. 

Source: NASSCOM Report 
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Interpretation  

Before NEP (2016–2019), commerce education was largely 

theory-oriented, focusing on accounting, taxation, and 

business law, while industry demand—driven by BFSI 

digitization—required ERP/Excel proficiency, digital 

literacy, and data analysis skills. This mismatch kept 

employability low (30–37%) despite rising hiring needs. 

The NEP 2020 year marked a reset, as institutions began 

adopting digital finance and applied accounting tools. 

Though BFSI hiring slowed during COVID-19, graduates 

with digital adaptability saw employability rise to 47%. 

Post-NEP (2021–2024), reforms gradually aligned 

curriculum with industry by integrating fintech, automation, 

analytics, and cloud-based tools. Employability improved 

moderately in 2021–22, peaked at 60.62% in 2023 with 

wider digital adoption, but dipped to 48.12% in 2024, 

showing uneven implementation across institutions. 

 
Table 4: Trained and Placement 

 

FY 
Total trained 

(NSDC/PMKVY) 

Est. Commerce trained 

(point = 18%) 
Low (12%) High (25%) 

Est. Commerce 

placed (point: 38%) 

Low placed 

(20%) 

High placed 

(45%) 

2016–17 1,692,610 304,670 203,113 423,152 115,775 60,934 137,101 

2017–18 2,119,153 381,448 254,298 529,788 144,950 76,290 171,651 

2018–19 2,316,124 416,903 277,935 579,031 158,523 83,698 187,606 

2019–20 2,045,414 368,174 245,449 511,354 139,028 73,635 165,678 

2020–21 1,118,993 201,419 134,279 279,748 76,557 40,284 90,639 

2021–22 1,486,541 267,577 178,385 371,635 101,703 53,515 120,410 

2022–23 659,000 (estimated full FY) 118,620 79,080 164,750 45,076 23,724 53,379 

2023–24 

(est.) 
363,000 (estimated) 65,340 43,560 90,750 24,829 13,068 29,403 

Sources: NSDC India and PMKVY. 

 

Interpretation: Table 4  

Commerce-Aligned Programs (Accounting, Tally, Finance, 

Office Admin) 

Detailed breakdowns specifically for commerce-aligned job 

roles (e.g., accounting, office management) are not publicly 

available in the NSDC summary data. However, the 

NSDC’s curriculum listings show the types of job roles 

under the BFSI and office management sectors: 

▪ BFSI Sector Skill Council roles include 

▪ Accounts Executive (Accounts Payable & 

Receivable): sees some data—e.g., one footnote shows 

120 and 30, 40, totaling 190—likely referencing hours 

or placements, but not clear across years. 

 

▪ GST Accounts Assistant: another role listed with 

“47 | 53 | 100” figures  

▪ Office Management roles (e.g., Office Assistant, 

Secretary, Receptionist) are listed by job title but 

without training/placement numbers. 

 

Unfortunately, no year-wise trained vs. placed figures are 

available for these commerce-specific roles in the data I 

could access. 

 

Public–Private Program Initiatives Since 2020 

Skill India & PMKVY 

▪ Skill India and its flagship PMKVY (Pradhan Mantri 

Kaushal Vikas Yojana) have been central since launch 

(2015). However, detailed metrics for training by 

commerce-aligned sectors or placements aren't broken 

out in the sources I located. 

 

NSDC Partnerships & Digital Skilling 

▪ NSDC collaborates with private entities: e.g., 

partnership with Microsoft in 2020 for digital skills 

training for over 100k people. 

 

Targeted Programs & P3 Models 

▪ Skill Impact Bond (SIB): Launched in 2021 (NSDC + 

Ministry). So far, it has trained over 23,700 youth (72% 

women)—75% secured employment, and 60% retained 

their job beyond three months. 

 

Drone Didi (2024) 

▪ In 2024, NSDC recognized 'Drone Didi'—an agri-drone 

operator training program for women in Himachal 

Pradesh (IIT Mandi), and similar center in IIT 

Guwahati via MoU with Mahindra & Mahindra to train 

500 women drone pilots. 

 

Summary 

▪ Overall trained vs. placed data: Available and shows 

general trends, but not broken down by commerce-

aligned programs. 

 

▪ Commerce-aligned program metrics: Not publicly 

available in the NSDC dashboards I accessed. The 

curriculum sections list roles, but not sector-level 

statistics. 

 

▪ Public–private initiatives since 2020 

▪ SIB (2021–2025) Strong outcomes on 

placement/retention. 

▪ Digital partnerships (e.g., Microsoft). 

▪ Drone Didi (2024). 

▪ NSDC–Microsoft digital upskilling (2020). 

 
Table 5: Clean and Organize data among Employability, Unemployment, BFSI Hiring Trend & NSDC Placements 

 

Year 
Commerce graduates 

Employability (%) 

Youth Unemployment rate 

between age 15-29 (%) 

BFSI Hiring 

Trend 

NSDC Placements commerce graduates (%) 

=(placed /trained) * 100 
Comments 

2016 37.2 not available  stable 38.1 Pre-NEP 

2017 37.98 17.8 increases 40.44 Pre-NEP 

2018 33.93 17.3 increases 45.5 Pre-NEP 
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2019 30.06 15 increases 47.38 Pre-NEP 

2020 47 12.9 Poor(COVID-19) 46.21 NEP year 

2021 40.3 12.4 
Increases (shift to 

digital) 
45.9 Post-NEP 

2022 42.62 10 increases 46.2 Post-NEP 

2023 60.62 10.2 increases  30.3 Post-NEP 

2024 48.12 14.1 (Q1) increases  51.25 Recent trend 

Self-generated 

 

Interpretation: Table 5 

From 2016 to 2019 (Pre-NEP period), commerce 

employability showed a declining trend (from 37.2% to 

30.06%) despite increasing BFSI hiring and improving 

NSDC placements. During the same period, youth 

unemployment gradually declined from 17.8% (2017) to 

15% (2019). This suggests that although macro-level 

employment conditions improved and institutional 

placements strengthened, commerce graduates faced skill 

mismatches or employability gaps that required additional 

training support. 

The year 2020 (NEP introduction and COVID-19 impact) 

marked a structural shift. Commerce employability sharply 

increased to 47% even though BFSI hiring was temporarily 

affected due to the pandemic. Youth unemployment reduced 

statistically to 12.9%, and NSDC placements remained 

stable. This indicates adaptability of commerce graduates to 

digital and remote financial services, along with the early 

influence of skill-oriented reforms. 

During 2021–2022 (Post-NEP stabilization phase), 

employability stabilized around 40–43%, while youth 

unemployment declined further to 10% in 2022. BFSI hiring 

strengthened due to digital transformation and fintech 

expansion. NSDC placements remained consistently high 

(around 46%). This period reflects balanced recovery with 

strong sectoral demand and institutional placement support. 

The year 2023 stands out as a peak performance year. 

Commerce employability reached its highest level 

(60.62%), and BFSI hiring continued to increase. However, 

NSDC placements dropped sharply to 30.3%, suggesting 

that more graduates secured direct employment through 

industry channels rather than through training-based 

placements. Youth unemployment remained relatively low 

(10.2%), indicating favorable labor market conditions. 

In 2024, employability moderated to 48.12%, youth 

unemployment increased to 14.1% (Q1), but NSDC 

placements rose significantly to 51.25%, the highest in the 

period. BFSI hiring continued its upward trend. This 

suggests that while macroeconomic conditions showed 

stress, institutional skill-based placement mechanisms 

strengthened and compensated for rising unemployment. 

 

Integrated Observations 

1. Positive Relationship between BFSI Hiring and 

Employability: Continuous expansion of the BFSI 

sector played a major role in improving commerce 

graduate outcomes, especially after 2020. 

 

2. Role of Skill Development (NSDC): NSDC 

placements show a long-term upward trend, acting as a 

stabilizing factor during fluctuations in employability 

and unemployment. 

 

3. Impact of NEP & Digital Transformation: Post-2020 

improvements indicate a structural shift toward skill-

based, digitally aligned commerce education and 

employment. 

 

4. Macro vs. Sectoral Trends: Even when youth 

unemployment fluctuates (e.g., 2024), commerce 

graduates maintain relatively strong placement 

performance due to sector-specific demand. 

 

 
 

Chart 1 

 

Interpretation  

Pre vs. Post NEP Employability Trends 

▪ Pre-NEP (2016–2019): Employability steadily 

declined from 37.2% in 2016 to 30.06% in 2019. 

Average = 34.8%. 

▪ This reflects skill stagnation — traditional commerce 

degrees emphasized rote learning, taxation, and 

accounting principles, with limited exposure to modern 

workplace skills. 

 

▪ NEP transition year (2020): Employability jumps to 

47%, but this was also a pandemic year. The spike 

could reflect (a) demand for commerce skills in BFSI 

during economic recovery, and (b) methodological 

shifts in surveys. 

 

▪ Post-NEP (2021–2024): Average employability rises to 

47.9%. Despite fluctuations, the overall post-NEP 

plateau is significantly higher. 
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▪ 2023 shows an extraordinary spike (60.62%), likely tied 

to fintech and BFSI hiring as banks, NBFCs, and 

payment platforms expanded digital services post-

pandemic. 
 

Explanation 
The NEP 2020 vision emphasized flexibility, skill 
orientation, and multidisciplinary learning. While actual 
curricular reforms take time, its signaling effect coincided 
with greater industry-academia dialogue and the integration 
of soft skills and vocational add-ons in commerce programs. 
Thus, employability appears to have improved, but the year-
to-year volatility suggests reforms are still unevenly 
implemented. 
 

Comparative Positioning with Other Streams 

▪ While science graduates consistently displayed higher 
employability, commerce graduates narrowed the gap 
in the post-NEP era. 

▪ Arts graduates, traditionally seen as having lower 
employability, at times outperformed commerce 
graduates (notably in 2020), signaling that curriculum 
reforms and interdisciplinary skills may have benefited 
the arts stream more immediately. 

▪ Nevertheless, the steady rise of commerce graduates 
post-2020 suggests that structural reforms in higher 
education are beginning to align commerce education 
with the dynamic needs of business, finance, and 
technology-driven sectors. 

 
 

Chart 2 

 

Interpretation 

Employability vs. Youth Unemployment 

▪ Pre-NEP unemployment (2017–2019): Averaged 
16.7% among 15–29 age group. 

▪ Post-NEP unemployment (2021–2024): Averaged 
11.7%, showing a meaningful decline. 

 

Explanations 
▪ On the surface, this suggests better absorption of 

graduate’s post-NEP. 

▪ However, the 2024 Q1 anomaly — employability at 
48.12% while youth unemployment rises to 14.1% — 
reveals underemployment or mismatch. 

▪ Graduates are “employable” in terms of basic skill 
readiness, but the economy is not generating enough 
quality jobs. 

▪ Many end up in gig roles, contractual work, or 
unrelated jobs. 

 

 
 

Chart-3 

 

Interpretation  

Pre-NEP Phase (2016–2019) 

▪ NSDC Placement Rates: Improved gradually from 
38.1% (2016) → 47.38% (2019). 

▪ Employability: Despite placements improving, 
employability fell from 37.2% → 30.06%. 

 

▪ Reason for Divergence 

▪ NSDC training programs provided short-term, tool- 

▪ based exposure (e.g., Tally, MS Office, ERP basics), 
which made some candidates “job-ready” for entry-
level finance/accounts jobs. 

▪ But mainstream commerce education remained theory-
heavy, limiting graduates’ employability in 
BFSI/fintech roles. 

▪ Hence, placements rose, but the overall quality of 

employment (career progression, long-term fit) was 

weak. 
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Transition Year (2020 – NEP Launch + COVID-19) 

▪ NSDC Placement Rate: Stable at 46.21% despite 

pandemic disruptions. 

▪ Employability: Rose sharply to 47%. 

 

▪ Reason 

▪ Emergency shift to digital platforms and remote 

training improved exposure to online finance tools. 

▪ NEP’s introduction encouraged skill-centric curriculum 

reforms (though not yet fully applied). 

▪ Early adopters of digital training had better job 

outcomes compared to conventional streams. 

 

Post-NEP Phase (2021–2024) 

▪ NSDC Placement Trends 

▪ 2021–22: Stable around 45–46%, showing continuity 

but not dramatic growth. 

▪ 2023: Dropped sharply to 30.3%, despite employability 

peaking at 60.62%. 

▪ 2024: Recovered strongly to 51.25%, the highest in the 

series. 

 

▪ Employability Comparison 

▪ Post-NEP employability generally outpaced placement 

rates, especially in 2023 (employability = 60.62% vs 

placements = 30.3%). 

▪ Suggests that graduates had skills valued by industry 

but weren’t being absorbed through NSDC channels—

perhaps due to preference for direct campus hiring, 

internships, or digital job platforms. 

 

▪ 2024 Recovery 

▪ Placement rate rose to 51.25%, indicating NSDC’s 

realignment with NEP reforms—greater focus on 

fintech platforms, automation tools, and digital finance 

skills. 

▪ This shows a catch-up effect where training programs 

finally synced with new curriculum and BFSI hiring 

trends. 

 

Findings 

▪ Pre-NEP stagnation: Commerce graduate 

employability declined from 37.2% (2016) to 30.06% 

(2019), despite BFSI hiring growth, due to lack of 

digital/industry-aligned skills. 

 

▪ NEP 2020 reset: Employability jumped to 47% in 

2020, aided by digital adaptability during COVID-19 

and the signaling effect of NEP reforms. 

 

▪ Post-NEP divergence: Average employability rose to 

47.9% (2021–2024), with a peak at 60.62% in 2023. 

However, uneven curriculum adoption caused 

fluctuations (dip to 48.12% in 2024). 

 

▪ NSDC placements vs employability: While placement 

rates improved pre-NEP (38–47%), they stagnated post-

NEP and even fell in 2023 (30.3%) despite high 

employability, reflecting mismatch between training 

programs and evolving industry needs. Recovery in 

2024 (51.25%) indicates gradual realignment. 

 

▪ Youth unemployment: Declined from ~16.7% (2017–

2019) to 11.7% (2021–2024), suggesting better 

graduate absorption, but the 2024 spike (14.1%) shows 

underemployment and job market volatility. 

 

▪ Cross-stream comparison: Commerce graduates 

improved relative to Arts and narrowed the gap with 

MBA/B.Tech post-NEP, signaling that reforms had a 

positive impact. 

 

Conclusion 

The analysis of commerce graduate employability from 

2016 to 2024 reveals a clear transition shaped by the NEP 

2020. While the pre-NEP period was marked by stagnation 

due to weak industry alignment, the NEP year initiated a 

reset with a stronger focus on digital adaptability. Post-NEP 

reforms gradually improved outcomes, with employability 

peaking in 2023, though fluctuations in 2024 highlight 

uneven curriculum adoption and persistent gaps in training–

industry alignment. Overall, NEP 2020 has positively 

influenced commerce graduate employability, but consistent 

nationwide implementation, integration of digital and 

fintech skills, and stronger industry–academia linkages 

remain essential for sustaining long-term gains. 
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